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2021 Telephony Management
For Hotels and the Hospitality Market

Increase Revenue, Reduce Costs, Improve Call Yield

You can increase your revenue from telephony and
reduce your costs by taking a fresh approach to guest
charging. Do away with the call logger and its annual
maintenance and use our service based approach.
Imagine no capital outlay, no training of staff who
then move on, no call logger maintenance bills,
increased call yield, up to date tariffs and per minute
billing. This is what we can do for you.

The Data Track solution will provide you with the
information you need to manage your telecoms
revenue. Our team of experts will manage your call
yield and provide you with detailed management
information to enable you to gain a complete picture
of a single hotel or hotel group.

Our solutions have been developed over 15 years working with some of the world's leading hoteliers, including:

° Crown Plaza ° Park Inns

° Conrad ° Concorde Hotels

° Holiday Inn ° Radisson Blu

° Hilton ° Sol Melia

° Jumeirah ° Starwood

° MacDonald ° Thon

° Marriott ° and many other leading independents

Increased call yield
Reduced costs

No capital outlay

No training required

No administration

No call logger maintenance
Up to date tariffs

Per minute guest charging

Estate wide view of telecoms
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The 2021 Telephony Management service enables your entire company group to:

Profile usage for carrier
negotiations

Evaluate the benefits of new
services or technologies

Manage network
capacity

Identify telephony
wastage

Measure monitor and manage staff call
use/abuse

Web Portal & Helpdesk o Aacioms
Duta Track = Web Report Generator Data Track Technology ple ™" “* =

The service is driven through DTC’s interactive and
secure 24/7 web portal, providing group/division/site
level interrogation right down to individual call
records. Authorised access is available from anywhere
in the world that has an Internet connection point.
You will be able to generate management reports with
little or no training using a standard web browser.

Site Configuration

The service is available for hotels with a direct link between the switchboard and a Front of House billing system. Our intelligent
Capture and Rating Unit can be simply and quickly installed. It rates the calls against a tariff that is managed by us and agreed with
you. Reports can be automatically produced and delivered to management to your schedule.
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